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Streamlining Travel Operations for Global
Businesses

Professional travel management solutions
Cost-effective support services
Enhancing customer travel experiences

www.travelsbpo.com



Liceria & Travel

A travel outsourcing company provides specialized
support services to travel agencies, airlines, hotels,

and tourism businesses. These services help
organizations manage travel operations efficiently

while reducing costs and improving customer
satisfaction.

Core Services:

Travel booking support
Reservation management
Customer service
Ticketing assistance
Travel inquiry handling

What is a Travel
Outsourcing
Company?
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WHY TRAVEL
OUTSOURCING MATTERS
WHY TRAVEL
OUTSOURCING MATTERS

Reduce operational expenses
Improve service quality
Ensure 24/7 customer support
Handle high volumes of inquiries
Enhance customer experiences

Improving Efficiency in the Travel Industry
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KEY SERVICES
OFFERED
KEY SERVICES
OFFERED

Flight booking and
ticketing

Hotel reservation
management

Tour package support

Travel itinerary planning
Cancellation and refund

processing
Live chat and email

support

Multilingual customer
assistance
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Benefits of
Travel
Outsourcing

Benefits of
Travel
Outsourcing

INCREASED OPERATIONAL
EFFICIENCY

Lower staffing and infrastructure
costs

Faster customer response times

Improved customer retention

Scalable support during peak
seasons

Access to skilled travel
professionals
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INDUSTRIES
SERVED

INDUSTRIES
SERVED

Travel agencies
Airlines
Hotels and resorts
Online travel agencies (OTAs)
Cruise operators
Car rental companies
Tourism and hospitality providers

Supporting Travel and Tourism
Businesses
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contact uscontact us
www.travelsbpo.com

+91 09891057170

sales@travelsbpo.com

C-67, Sector 63, Noida, 201301,
India
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https://www.travelsbpo.com/about-us/
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