
 

Why Peer to Peer Payments Are Becoming a 
Preferred Choice Across the GCC  
Digital payments have transformed how consumers and businesses manage financial 
transactions across the Gulf Cooperation Council (GCC). Among these innovations, peer to 
peer (P2P) payments have gained significant attention by enabling users to transfer money 
instantly through mobile applications, digital wallets, and banking platforms. The growing 
preference for cashless transactions, expanding smartphone usage, and supportive digital 
infrastructure are encouraging wider adoption of P2P payment services throughout the region. 

According to a MarkNtel Advisors study, the GCC P2P payment industry continues to evolve as 
governments and financial institutions promote secure digital payment ecosystems. The GCC 
P2P payment report highlights that rising e commerce activity, increasing internet penetration, 
and continuous investments in financial technology are strengthening the region's payment 
landscape. The report also notes the growing role of mobile based payment solutions in 
simplifying everyday financial transactions. The World Bank and the Bank for International 
Settlements have similarly emphasized that digital payment systems improve financial inclusion 
and payment efficiency worldwide. 

Government Initiatives Are Accelerating Digital Payments 
Governments across the GCC are actively encouraging digital transformation through national 
strategies focused on financial innovation. Regulatory authorities have introduced frameworks 
that support fintech companies while ensuring payment security and consumer protection. 
These initiatives have helped create an environment where digital payment providers can 
introduce faster and more reliable services. 

The launch of instant payment systems and digital identity programs has also made it easier for 
consumers to access secure payment solutions. As regulatory support continues to improve, 
confidence in digital financial services is expected to strengthen further. 

Mobile Technology Is Changing Consumer Behavior 
The widespread availability of smartphones has made digital payments more convenient than 
ever. Consumers increasingly rely on mobile applications to split bills, send money to family 
members, and complete everyday transactions without visiting physical banking locations. 

Contactless payment technologies, QR code payments, and digital wallets have further 
simplified payment experiences. Younger consumers, who are already comfortable with digital 
platforms, are driving much of this shift toward mobile first financial services. 

https://www.marknteladvisors.com/research-library/gcc-p2p-payment-market.html
https://www.worldbank.org/
https://www.bis.org/
https://www.bis.org/


 

E Commerce Growth Supports P2P Payment Adoption 
The rapid expansion of online shopping across GCC countries has created additional demand 
for secure and convenient payment methods. Consumers prefer payment solutions that offer 
quick transaction processing while reducing dependence on cash. 

Businesses also benefit from faster settlement times and improved customer experiences by 
integrating digital payment options. As online retail continues to expand, P2P payment platforms 
are expected to remain an important component of the broader digital commerce ecosystem. 

Innovation Will Continue to Shape the Future 
Emerging technologies such as artificial intelligence, biometric authentication, and blockchain 
are expected to enhance payment security and improve transaction speed. Financial institutions 
and fintech companies are increasingly collaborating to develop user friendly solutions that meet 
changing customer expectations. 

As highlighted in this industry analysis, continuous innovation and supportive regulatory policies 
are positioning the GCC as one of the leading regions embracing digital payment 
transformation. The focus on secure, seamless, and accessible financial services will likely 
encourage broader adoption of P2P payment platforms across both consumer and business 
segments. 
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